
HOW TO LOG IN? 
 

 
 
If you want to log into system you have to write your access data into „Usename" and „Password" fields 
an click „Log in" button. 
 
If you've got some codes to create your own access you have to chose the „First time" link and retype 
your Group and Student number and you will be redirected to the creating account screen. 
 
If your login failed:  

1. Check whether your web address is correct and re-enter your password.  
german.ioki.com.pl - german.ioki.com.pl  
french.ioki.com.pl - french.ioki.com.pl  
spanish.ioki.com.pl - spanish.ioki.com.pl  
italian.ioki.com.pl - italian.ioki.com.pl  

2. Check whether Caps Lock is on  
3. Enter a complete username.  
4. Username must not contain diacritic letters(ś, ę, ü, ž etc.)  
5. Are you sure you are entering a correct password? If not, please use the password recovery 

system (this option is available if you have entered your email in the My profile tab)  
6. If the problem persists, please contact support@ioki.com.pl. Remember to provide your first 

and last names, an username and link to the system you are trying to log in, so that we are 
able to identify you in the system. 

 
 
 

 


